
Version February 2026 / FaDa           1/11 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Guidelines for registration and 
login to the online portal 



Guidelines for registration and login to the online portal     

 

Version February 2026 / FaDa 2/11 

Register on the online portal 

Registration and login to the online portal are carried out via the “eIAM – Login selection” page. 
 
Important:  Please complete the registration and login all the way to the final step. 
 

Step 1:  Select the login procedure 

Open the link to the online portal: https://www.becc.admin.ch/becc/app/fada 

You will be redirected to the “eIAM – Login selection” page. 
 
Existing account 

 If you already have an AGOV account or another account offered in the eIAM login selection, 
you do not need to create a new account. Your account is application-independent and can 
be used to log in to various applications. 

If you would like to use your existing account for this online portal, select the relevant login 
method and sign in. Once you have successfully logged in, you will be redirected to the 
“Request access” page. 

Continue the registration process with step 9, “Request access”. 
 
New account 
To create a new account, select the “AGOV” option. 

 
You will be redirected to the AGOV homepage (agov.ch). 

 

Step 2:  Create an account 

In the “Registration” section, click on “Register now!”. 

 

 

https://www.becc.admin.ch/becc/app/fada
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Step 3:  Register 

On the AGOV registration page, follow the instructions for option 1, “Install the AGOV access 
app”. You can only use option 2 “Use a security key” if you have AGOV-compatible hardware 
for an increased level of protection. 

 
First install the AGOV access app on your mobile device before proceeding to the next 
steps. 

Then click on “Start”. 

 

Important: The eIAM user account is personal and cannot be transferred to other people.  
For representatives: You must provide your personal data as well as your personal e-
mail address.  
Do not use collective mailboxes, e.g. info@. 
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 Enter your email address and accept the privacy policy. Click on “Continue”.  
A 6-digit confirmation code will be sent to your email address. 

 

 

Step 4:  Enter confirmation code 
 Enter the confirmation code you received by e-mail and click on “Verify”. 
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Step 5:  Enter your personal details 

Enter your details and then click on “Continue”. 

 
You will receive an email titled “AGOV – Important information”. 

 

Step 6:  Register with the AGOV access app 

On the “Register / Factor selection” page, select the “AGOV access App” option. 

 
Clicking on “Confirm selection” will take you to the “Register / AGOV access App” page, 
which displays a QR code. 

Scan the QR code with your AGOV access app to register. 

In the AGOV access app, select one of the two authentication methods 

• PIN authenticator 

• Face/fingerprint authentication method. 

You can choose any name you like for the account in the app and change it later if you wish. 
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Step 7:  Recovery options 

Enter your mobile phone number on the “Register / Recovery Options” page and confirm it 
on the next page. 

 
Step 8:  Account created 

You have successfully registered. Now click on “Continue to login”. 
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Step 9:  Request access 
With this step you are now applying for access to the online portal.  
The field “The number of your identity card or passport” does not need to be filled in. 

 Read and accept the terms of use, then click on “Continue”. 
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Step 10: Completion of the access request 
 Your access request has been successfully registered, and you have been granted access 

to the online portal. 
 

Click on “Back to the application” and log in again. 
 

 
 
 

 
 
 
 The registration of your account and the access to the online portal are now completed. 

 Please follow the instructions on the next pages. 
 
 
 

Are you having problems registering or logging in to eIAM? 

You will find helpful information on the following page: eIAM Help 
 
 
 
 
 

 

https://help.eiam.admin.ch/index.php?c=helpeiam&l=en
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Login to the online portal 
Step 1:  Select the login method 

Open the link to the online portal https://www.becc.admin.ch/becc/app/fada 

You will be redirected to the “eIAM – Login selection” page. 

Select the option for the login method you used during registration.

  
The following steps refer to the “AGOV” option. If you have chosen a different login method, 
please log in accordingly. 

 

Step 2:  Scan the QR code with the AGOV access app 

  You will be redirected to the AGOV homepage (agov.ch). 

Scan the QR code with the AGOV access app. 

In the AGOV access app, select the account you created during registration by entering a 
name. 

Authenticate yourself with your PIN or your face/fingerprint – depending on the method you 
chose during registration. 

 

https://www.becc.admin.ch/becc/app/fada
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Step 3:  Enter your personal data 
 You are now logged in into the online portal. 

Before submitting an application, enter your personal details, accept the consent form and 
click on “Save”. 
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Step 4:  Submit a new application 

Once you have entered your personal data, you can submit an application by clicking on 
“New application”. 

 

 
 
Important: After you have completed the application and uploaded the required documents, you have to 

click on “Submit application”. 
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